




















Booking Advisory

Opening Hours
Spa & Wellbeing services: 09:30- 21.30 (last booking by 20:00)
Movement Studios: Fitness from 05:00-23:00, Yoga as per schedule

Wellbeing Bookings
Room rates include a 90-minute prescriptive wellness journey, per person, per night.
We strongly recommend booking spa services in advance to secure preferred times.

Bookings will be confirmed during opening times only. Please book via:
Telephone on +84 235 396 9888 or extension 868 / 890

E-mail to wellbeing@namiariverretreat.com

Website https://namiariverretreat.com/wellbeing

Inclusive Journey - Amendment / Late Arrival / Transferring

Over 15-minute delay, your appointment will be cancelled automatically.

The option to reschedule will be subject to availability or may be considered void.
Treatments are non-transferable.

Payable Treatments - Cancellation / No Show

Guests can amend their bookings up to 4 hours before the scheduled appointment.
50% cancellation fee applies if cancelled less than 4 hours prior to appointment.
Unfortunately, no refunds or exchanges apply.

All prices are in VND and exclude 10% VAT and 5% service charge.

Age Requirements

Under 12 years: the spa services are not available

From 12 to 15 years: selected spa services are available depending on the extra bed
package with parents present in the room or/ and by signing a written consent form
Over 16 years: the full wellness journey is included in the standard package

LUMINA WELLBEING

Health Concerns

The Hammam journey is not suitable for pregnancy, or those with certain medical
conditions, including heart issues, high blood pressure, skin infections, open
wounds, and others.

Our therapies have powerful benefits. Please notify us if you start experiencing any
detox symptoms (nausea, digestion issues, light-headedness, agitation, muscle
aches)

For any other health concerns, please advise the team on arrival for
recommendations and adjustments to treatments. Custom-designed services for
expectant and nursing mothers are available on request.

Wellbeing Etiquette

Prior to Appointment

Drink plenty of water before and after treatments to stay hydrated.

Avoid heavy meals and alcohol 90 minutes prior to appointment.

Kindly leave any valuables in your room safety box.

Ladies should remove make-up and men should avoid shaving prior to treatment.

Arriving for Appointment

Arrive wearing disposable underwear, bathrobe and slippers provided in your room.
Complete the health consultation and holistic self-assessment online, prior to
arrival.

Arrive 15 minutes early for your first journey, the wellbeing team will review your
health concerns and suggest a suitable treatment program.

Spa Ambiance

Kindly switch your mobile phones and other devices off or on silent mode.
Photos only on the spa terrace are permitted to ensure the privacy of our guests.
No smoking, outside food and alcohol prior to treatment are permitted.

Kindly respect the silence and privacy of others.



